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Job Description: Youth and Families Worker

Purpose:
Middleport Matters’ Youth and Families Provision delivers fun, engaging, and empowering activities for children, young people (0-24), and families across Middleport, Longport, and Dalehall. Activities range from toddler groups and youth clubs to creative and physical sessions, community workshops, and holiday trips.
As a Youth and Families Worker (YFW) with Middleport Matters, you will support children and young people (CYP) to engage positively with each other, build confidence and aspirations, contribute to their community, develop supportive relationships, and access new opportunities and experiences. Through empowerment, active participation, and co-production, the role supports CYP to increase their confidence, empathy, and ambition, and realise their own potential.

Primary Responsibilities:
Engagement and Relationships
· Actively engage CYP in meaningful activities within the community.
· Build positive, trusting relationships and model pro-social behaviours.
· Encourage CYP to participate in planning, co-designing, and reviewing activities.
· Provide 1:1 and group support focused on personal, social, and educational development using strengths/asset-based approaches.
Planning and Delivering Activities
· Plan, promote, and deliver activities including youth groups, sports, creative sessions, information workshops, and family sessions (and assess activity against the National Youth Agency standards).
· Work collaboratively with partner organisations such as schools, health agencies, children’s services, police, and other community providers.
· Support development of new community resources in dialogue with CYP.
· Encourage CYP-led projects, including social action initiatives.
· Work alongside the fundraising team to support the organisation’s efforts, including developing youth projects and assisting with fundraising events to secure necessary resources and funding.
Community and Partnership Work
· Act as a link between CYP and various agencies.
· Liaise with interested groups and individuals to set up new services or bring existing services into the area.
· Help raise awareness of issues affecting CYP and the community.
Monitoring, Evaluation and Administration
· Monitor project progress through data collection, attendance records, capturing photos/video, and funder-requested evidence.
· Prepare reports, case studies, and research summaries in written, spoken, or video formats.
· Maintain accurate safeguarding, demographic, and participation records.
· Undertake general administrative duties and support activity delivery across community hubs.
Safeguarding and Behaviour Support
· Always follow organisational safeguarding procedures and boundaries.
· Encourage positive participation and challenge inappropriate or anti-social behaviour.
Volunteering
· Identify and promote appropriate volunteering opportunities for CYP.
Meetings & Events
· Attend, plan, and co-ordinate relevant meetings, events, and training.
· Support organisational fundraising events and youth project development.

Essential Skills & Experience:
As a Youth and Families Worker, you will need to demonstrate:
· Understanding of community and social issues affecting Stoke-on-Trent and Middleport.
· Ability to act with integrity and maintain confidentiality at all times.
· Ability to build positive relationships with CYP, families, and professionals.
· Creative thinking and problem-solving skills.
· Strong interpersonal skills; adaptable, effective communication with diverse groups.
· Empathy for the circumstances and lived experiences of CYP and families.
· Experience providing engaging and supportive activities for young people.
· Research and report-writing abilities, including data interpretation/presentation.
· Accurate record-keeping, particularly safeguarding notes, attendance, and demographics.
· IT literacy, including MS Office and appropriate use of social media.
· Evidence of self-motivation, initiative, and good self-management.
· Level 2 or above in English and Maths.
· Experience in youth work, social work, or community work (paid or voluntary).

Safeguarding Requirements
A satisfactory Enhanced DBS is required and will be arranged and funded by Middleport Matters Community Trust.

Other information
· Hours are flexible and shaped by programme needs (such as after-school, evenings, weekends, and school holiday daytime work).
· A community base will be provided, but much of the work takes place within the community.
· Travel during the working day may be required; expenses reimbursed per organisation’s Expenses Policy.
· A car driver/owner is essential.
· Overnight stays may occasionally be required with advance notice.
· Training and CPD will be supported in line with the organisation’s policy.
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